
Our Guest
Conduct Policy

WHAT YOU NEED TO KNOW

We’re proud to offer a warm, welcoming, 
and relaxed atmosphere on board our 
ships. Our guests play a key part in 
creating this atmosphere, so we ask that 
everyone acts safely, responsibly and with 
consideration for others.

BE KIND �AND 
CONSIDERATE

Always show kindness to our crew 
and to our port and office teams, 
and be considerate of your fellow 
guests’ enjoyment. 

FOLLOW SAFETY 
GUIDANCE

Follow all onboard safety instructions 
and speak to Security or Guest Services 
if you have any concerns.

LOOK AFTER  
YOUR HEALTH

Maintain good hygiene and report any 
symptoms of norovirus or Covid to our 
Medical Team straight away.

ENJOY DRINKS 
RESPONSIBLY

Alcohol is available for guests aged 18 
and over (21 in US ports). Please drink 
responsibly.

DRESS FOR THE 
OCCASION

In our restaurants, we kindly ask guests 
to follow the dress codes for daytime 
and evening dining

ENJOY THE 
POOLS SAFELY

Please take care when using swimming 
pools and hot tubs. Children should be 
supervised, and sun loungers should be 
left free of belongings when not in use.

USE SMOKING 
AREAS PROVIDED

Smoking is only permitted in 
designated open-deck areas for 
the comfort of all guests.

To protect all our guests and our cruise experience, any 
behaviour that compromises safety, security, or the enjoyment 
of others may result in further action including being asked to 
leave the ship and refusal of future bookings.
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